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To enable Email Journaling, log in to the Microso! Purview Portal as an administrator. The Purview Portal is the new

interface replacing the classic compliance portal.

Upon logging in, a welcome dialog will appear, providing an overview of the new portal experience. Review and accept

the terms and privacy condi�ons, then click Get  started   to proceed. For more details, visit Microso! Purview Portal.

To create a journal rule using the new Purview portal:

1.  Under Solu�ons,   expand D ata  lifecycle manag ement       from the sidebar.
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2. Under D ata  lifecycle manag ement    , click Exchang e (leg acy)   >  Journa l rules .

3. If you see a red banner, you must first perform the following steps to specify an Undeliverable Reports email

address for undeliverable journal reports:
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a. Click the Se7ng s   link in the red banner or the gear icon  in the top-right corner of the page.

The Se7ngs page opens the Undeliverable Reports Se7ngs at

h9ps://compliance.microso!.com/exchangeinforma�ongovernance/globalse7ngs

b. Specify an email address to receive undeliverable journal reports in the Send undeliverable

journa l reports to:    box.

 

Note

The recipient address for Non-Delivery Reports (NDRs) cannot be captured. Ensure to use an

address that does not require archiving.

c. Click Save.

d. Navigate back to the Exchange (legacy) journal rules page h9ps://compliance.microso!.com/

exchangeinforma�ongovernance?viewid=exoJournalRule.

4. Click the plus icon + New rule  located above the table in the main content panel.

5. In the D efine journa l rule se7ng s    page, enter the following details:

6. 

a. Send journa l reports to:    Enter your unique journaling address for email archiving.

b. Journa l rule name:    Enter a suitable rule name into this field.

c. Journa l messag es sent  or received from:    Choose a suitable radio bu9on to indicate the users

whose messages should be archived.

Everyone:   Select this radio bu9on if you want all users on the domain to be archived.

A specific user or g roup:    Select this radio bu9on if you only need to archive select

users from your organiza�on to Smarsh.
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To Setup Selec�ve Journaling

To configure selec�ve journaling, you will need to create a distribu�on list

containing the users who need to be archived. For more informa�on on crea�ng a

distribu�on group, see Manage distribu�on groups.

d. Type of message to journal: Choose All messag es   radio bu9on to archive all the messages.

e.  Click Next .

f. In the R eview journa l rule and finish   page, verify your changes and click Submit    to finish

crea�ng the journal rule.

You have now completed Email Journaling configura�on in Office 365.

Note

These changes are not always instantaneous. It may take a few minutes for the changes to propagate within your

Office 365 hos�ng environment. Once propaga�on is complete, emails will begin journaling to your Smarsh archive.

Smarsh recommends sending test emails to and from your archived domain so that it can be verified that emails are

being archived.
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